
Click to edit Master title style

1

Claims Indexing: 

The Dos and Don’ts of D-38s

11th Annual Nevada Workers’ Compensation Educational Conference

Mallory Otto

Claims Indexing Team Lead



Click to edit Master title style

2

Disclaimer

2

• The views and opinions expressed in the written materials and in any 
of the presentations at this conference are those of the presenter 
and do not necessarily reflect the official policy or position of the 
State of Nevada or the Department of Business and Industry, Division 
of Industrial Relations.  The Division does not warranty the materials’ 
completeness or accuracy.  Further, the content should not be taken 
as medical or legal advice and is for informational purposes only.



Click to edit Master title style

3 3

In This Presentation
• Mission Statement 

• Who Can Access D-38 Claims  

• Importance of Properly Inputting D-38s 

• Common Errors 

• Locating Ticket Status

• Flat File Process  

• Indexing Stats

• Claims History Report

• Resources
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Workers’ Compensation Mission Statement 
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The mission of the Workers’ Compensation Section (WCS) is 

to impartially serve the interests of Nevada employers and 

employees by providing assistance, information, and a fair 

and consistent regulatory structure by:

- Ensuring the timely and accurate delivery of workers’ 

compensation benefits

- Ensuring employer compliance with mandatory    

coverage provisions
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Who Can 
Access D-38 
/ Claims 
History in 
CARDS?

• Must be an active user in CARDS with the proper 
permissions to submit D-38s.

• There are two ways to be granted permissions:

• as an individual user of an insurer, or

• as a TPA user TPA who has been granted Global 
Permissions by an insurer.

• Depending on which permissions have been 
granted, you will access the form from:

• the Forms and Tools menu for individual users; or

• the D-38 buttons on the home page for TPA 
Global access users

5
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External User Log In Page
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From Forms and Tools menu for individual users

From the D-38 buttons on the home page for TPA Global access users
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The following injured employee information must be entered when creating a D-38:

-First Name, Middle Initial (if available), Last Name

-Gender 

-Date of Birth

-Zip Code 

-Undocumented Injured Employee

-Social Security Number
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-The Date of Injury/Date of Disablement

-Date C-4 Received by Insurer/Claims Admin

-Date Accepted/Denied 

-Accepted 

-Type of Loss 

-Catastrophic

-Nature of Injury 

-Cause of Injury 
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-Employer Name 

-Employer FEIN 

-Address, City, State/Province 

-Postal Code 

-Phone Number 
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-Include the date, if any, that the claim was closed; and if the claim has been closed, indicate whether the closure was 
pursuant to the provisions of: 

(1) Subsection 2 of NRS 616C.235; or 
(2) Subsection 1 of NRS 616C.235

Also include what type of compensation was provided for the claim.

11
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-Body Part Code

-Name 

-Category 

-Description 
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Importance of Properly Inputting D-38s

• If your D-38 is submitted and is determined to 
have an error, it will be sent back with 
“Corrections Required.”

• You will have 11 days to make the required 
corrections, or the claim will be rejected, and a 
new claim will need to be submitted. 13
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Common Errors 

• Type of Loss, Nature of Injury, and Cause of Injury must all coincide.

• Date of injury and date of birth are listed as the same date.

• The date of injury, date C-4 received, and date accepted fields are not in 
chronological order.

• A denied claim cannot have any closing information or benefits.

• NRS Close Code:

• (1) Can be max amount.

• (2) Must be $800 or less

• If these are incorrect, it will be sent back for corrections.

14
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Locating Ticket Status
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Where to locate this? Status descriptions:

• Submitted

• Pending

• Processed 
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Flat File 
Process

16
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Indexing Stats
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Claims Processed:

January 1, 2022, - December 31, 2022

January 4,774

February 4,545

March 6,145

April 5,042

May 4,997

June 5,235

July 4,263

August 6,432

September 5,482

October 5,267

November 6,237

December 5,566

Grand Total 63,985

Form Status Count of Form Status

Approved 62,495

Corrections 

Required 37

Rejected 1,453

Grand Total 63,985
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Claims History Report 
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•Useful tool for insurers to review claim 

history

•Allows users to download D-38 claims 

history by claimant

•Access from your CARDS homepage/ 

dashboard

•Insurer users with Claims Indexing 

permissions (should include TPAs with 

Global Access also)

•Users must have a claim for the injured 

worker to obtain a Prior Claims History 

Report 
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RESOURCES

• Login, password, access, permissions, or general system issues:

CARDS@dir.nv.gov

• D-38 claims indexing issues:

Indexing@dir.nv.gov

• CARDS External User Manual 

https://dir.nv.gov/WCS/cards/


